
 

 

 

 

 

 
General Builder 

 
Reporting to Service Delivery Manager 

 

 

Job Profile 
 
Builders are valued employees of the Operations Division.  
 

The role will contribute to the effective delivery of various building maintenance works such as 
brickwork in domestic property’s, landscaping in domestic property’s such as steps & slab paths 
renewals and repairs, concrete works such as formwork lintel & mullion repairs or sandstone 
repairs. 
 
This role will primarily be trade specific, however property maintenance can be multi trade, you 

will regularly be expected to work alongside other trade disciplines for job completion. You will be 
expected to deliver a service with high quality standards at all stages, from preparation and 
planning to communicating and executing the work. 
 
You will operate as part of a team with a flexible approach to service delivery in order to ensure 
client satisfaction and the delivery of a high-quality service, Your role will include but not limited 
too:  

 
➢ Lay bricks & blocks and other masonry according to specifications 

➢ Use hand tools and power tools effectively to shape and cut materials as needed. 
➢ Ensure that all work is completed accurately and meets quality standards. 
➢ Collaborate with other construction disciplines to complete targets efficiently. 
➢ Maintain a clean and safe work environment 
➢ Follow health and safety regulations. 

 
Personal Profile 
 
As a representative of City Building, you must present yourself in the appropriate City Building 
uniform provided, presenting the best image of the Company.   
 

You will be customer focused in providing Customer Service Excellence in support of service 
delivery.  You will project a professional and quality image of the service provided and always 
conduct yourself in a professional and courteous manner at all times. 
 

You must be capable of working on your own initiative and also as an integral part of a small team.  
You will be required to liaise closely with your Line Manager in respect of any problems regarding 
access or delays.   

 
You will be required to have a flexible approach to this role and in your contribution to the success 
of the business. 
 
Conditions 
 
Your contracted hours of work will be 36 per week to be worked to suit the needs of the business. 

 
You will operate at all times within the framework of the organisation’s terms and conditions and 
with due regard to all health, safety and welfare legislation. 

 

 

 

 

 

  


